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1.	Open TRICARE Online's web site by clicking on the TRICARE logo.


�





2.	Scroll down the TOL Introduction page and read up on some of the features of TOL.  Then click on the "I Agree" button.
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3.	Now you click the "Log On" icon.
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4.	If you already have a TOL username and password you can logon.  If not click "Register".


�





5.	Read the disclaimer web page then scroll down and click "I Agree".


�





6.	Choose "Beneficiary Only" for most cases and scroll down and click "Submit".


�





7.	Fill in all the required personal information fields.  NH Charleston and the NWS Branch Medical Clinic are in Region 3.  An E-mail address is required for registration.  Also your name must match what is entered in the DEERS system.  Incorrect information will cause delays in account activation.  Then click "Submit".
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8.	Choose your Medical Treatment Facility.  You should choose this based on the location of your PCM doctor.  Then click "Submit".
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9.	At this screen enter the Username and Password you would like to use for TRICARE Online access.  The username must be unique and must contain at least eight (8) but not more than twenty (20) characters, and may consist of alpha or numeric characters ONLY. The password must contain at least eight (8) characters, with at least one numeric character, one capital and lower case letter, and at least one special character.   Then you must answer 5 of the questions below.  No more and no less than 5 questions.  Detailed explanations are on the web page.  Then click "Submit".
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10.	If there were no errors you will get a message saying that account creation was successful.  If there are errors in the registration process you have to start over.  If you feel this is in error you can call the TOL Helpdesk number listed on the web page: 866-363-3932
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