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- Medical Disclaimer and Agreement =
e TRICARE Online (the *Service®) is a World Wide
Information
" Web-based health information and
b Sz ) Beneis communication service provided by the
b General Health Info Department of Defense and contains information
< Kids from various cotent providers such as
Wie' & Teens' Health HealthGate, Inc., WellMled, Inc., Reuters News,
Cames for Kigs and Micromedics, Inc., (*Suppliers"). As used in
: the TRICARE Online Medical Disclaimer and L
providers and TOL Agreement " Agreement’),"We","Us", or "Our”
anagers 3 refers to TRICARE Online. "You'" or "User(s)" refers to users of this Service
b E.n\:;mmenl Service
n Below is the TRICARE Online end-user medical disclaimer and agreement.
Here, you wil find important information regarding TRICARE Online, the
terms of user registration and use of this Service:
The terms and conditions of this medical disclaimer and agreement may
change from time to time. Such modifications will take effect immediately
upon posting on the web site. You are advised to review this agreement
periodically for changes and modifications
The information provided by TRICARE Online is based on current medical =
T e
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TRICARE is the healthcare prograrm for active duty
and retired service personnel, their eligible farmily
mermbers and survivors. TRICARE combines both
military and civilian services to deliver the highest
quality healthcare

TRICARE Online is brought to you by your local
Military Treatment Faciliy, its civilian Managed Care
Partner, and the Department of Defense. These
entities form the TRICARE Healthcare Team
dedicated to providing you with the best care possible.

TRICARE Online Is a weh site that s being develaped in
stages. As we continue o grow, we expect some problems
to surface. We ask for your earmest observations as you
make use of this websie. This is your apportunity to make a
difference in the way the Miltary Health System takes care
of its own._ If you are a user within the Continental United
States (CONUS) and experience any problems while using this website, have any
questions regarding TRICARE Online, or feel there are ways that we can serve you
better, please do not hesitate ta call Customer Service at toll-ree number 1-866-DoD-
EWEB (1-866-363-3932). Hours of aperation are Monday thraugh Friday between
6:00am and 8:00pm Eastern Time. If you are a user OLtside of the Continental United
States (OCONUS) please refer to the following link

ONLINE

] http:/fwww. ricareanline.com/content/lagin, jsp T
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Please choose a username and password to log on to TRICARE Online. J
(NOTE: The username must contain at least eight (8) but not more
than twenty (20) characters, and may consist of alpha or numeric
characters ONLY. The password must contain at least eight (8)
characters, with at least one numeric character, one capital and

(it lower case letter, and at least one special character.)
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REGISTRATION UNSUCCESSFUL
Site Registration

My Personal Health We were unable to register you to the TRICARE Oniine web site. Please go back and
Information review the information you have entered and be sure itis accurate. If you make any
b Services and Benefits changes to the information, please submit it again. If you are stil unable to register,

please cal Customer Service for assistance at 1-866-DoD-EWEB (1-866-363-3932).
b General Health Info Hours of operation are Monday through Friday between B:00am and 8 00pm Eastern
b Kids Time.
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Naval Hospital Charleston

3600 Rivers Avenue
North Charleston, SC 29405-7769

Get driving directions to your MTF!

Captain
Susan & Widhalm
Commanding Officer

Mission Statement

Provide exceptional healthcare to our beneficiaries
in a caring and trusting environment, guarantee
the management of comprehensive healthcare
delivery, and provide force heath protection
through wellness, disease prevention, disaster
preparedness and security.

General Informatios

Commercial: (843) 743-7000

Dental () Enraliment ()Pharmacy

08/06/2003
Announcements

Region

TRICARE Southeast, Lead
Agent Region 3 Web Page

Military Health System
Notice of Privacy Practices
information regarding your
rights under the Health
Insurance Portabllty and
Accountabilty Act

MTF

SARS - Health Advisory Alert

News Articles
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TRICARE Online now offers this Primary Care Appointing =
I My Healthcare Team feature.
b Services and Benefits
b General Health Info This feature allows TRICARE Prime beneficiaries
5 My Health Joural and enrolled at Medical Treatment Faciliies (MTFs) to
Tools schedule appointments with their Primary Care
b Favorites Manager (PCM)
DOe=mmp il However, before making an appointment, you should
, Government Service consider the other options available to fill your _
ity heslthcare needs. For example, many healthcare
questions and needs can be addressed online, or by
calling the nurse advice line at
General Health Info
Helpful Links:
Adult Health Advisor
Adult Behavioral Health Advisor
Pediatric Health Advisor
Pediatric Behavioral Health Advisor I

a
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nake appointments with their assigned PCM (ie. physician, physician's
assistant, or nurse practitioner) or with another healthcare provider in the same
Primary Care Manager Group

Ifyou need to make an appointment, please select the visit reason that best
describes your needs and click the "View Available Appointrments” button

below. Please remermber that you stil have the option of booking an
appointment via the phone or in person at your MTF.

Visit Reason: [Routne Physicals v]

iew Available A

Please be patient while | find available appointments for you. This may take up
to 60 seconds

Notice: This site should not be used for emergencies or semi-urgent medical
canditions. In the case of a medical emergency, call 911.In the case of a semi-urgent
candition, cantact your Medical Treatment Facility (MTF) or lacal treatment facilties

Medical Disclaimer | Security Policy | Links Disclaimer

5]
#Astart||| #book cover and

[
Inbox - Microsof... [€]Patients: TRI... ®Document2 - Mi

[ B @ imermet

GOS>R A= 1:39pM





[image: image14.png]A Welcome to TRICARE Online - Microsoft Internet Explorer
File Edit View Favorites Tools Help

“pack ~ & - @ @) A | Qoearch GFavorites @vedia (3| By S - 5 R

Address [&) http: /pwww.ricareoniine.com/index

] s [Links”

o, AR
P Nl
- Q I
Logon (@)Help. () Appointments (£ Claims  (3) Dental
Search
Please log on to your personal homepage by
Site Regist{Search|

entering your usemame and password below:
My Personal Health _—
Information Username:

b Services and Benefits
b General Health Info
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Garmes for Kids

Password:

Providers and TOL If you do not have a username and passward, you wil
Managers need to register
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Links

Caution: Your passward is critical ta protecting your
privacy. If you forget your password, TRICARE Online
highly encourages you to go to your Miltary Treatment
Facility to have your password reset. However, if this s
not canvenient you will need to call Customer Service at
1-666-DoD-EWEB (1-866-363-3932). Hours of operation
are Manday through Friday between 8:00am and 6:00pm
Eastern Time. If you are a custamer Outside of the
Continental United States (OCONUS) click the link below
for the carrect number to use in your area

Enrollment

Pharmacy

itp:/fwvrw. ricareenine, com/cantent/search.ntml
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Site Registration The health-related information and resources are not intended and must not
My Porsonal Health be taken to be the rendering of or the practice of medical, nursing, or
Information professional healthcare advice or services in any jurisdiction.
b Services and Benefits
b General Health Info YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT NEITHER WE
< ide NOR OUR SUPPLIERS ARE RESPONSIBLE FOR THE RESULTS OF

YOUR DECISIONS RESULTING FROM THE USE OF THE SERVICE,

Kids'& Teens' Health INCLUDING, BUT NOT LIMITED TO, YOUR CHOOSING TO SEEK OR NOT

Games for Kids TO SEEK PROFESSIONAL MEDICAL CARE, OR YOUR CHOOSING OR
Providers and TOL NOT CHOOSING A SPECIFIC TREATMENT BASED ON THE
Managers INFORMATION PROVIDED BY THIS ONLINE SERVICE. FURTHER, YOU
|, Government Service EXPRESSLY ACKNOWLEDGE AND AGREE THAT REPRESENTATIVES
Links FROM THE TRICARE MANAGEMENT ACTIVITY (TMA) AND THE

DEPARTMENT OF DEFENSE (DOD) MAY CONTACT YOU REGARDING
SURVEYS, QUESTIONNAIRES AND POLLS. YOUR PARTICIPATION IN
SURVEYS, QUESTIONNAIRES AND POLLS IS VOLUNTARY AND NOT

REQURED
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Register on TRICARE Online!
Site Registration

I"n'l'ln':;':“;::' liteelith Please select one of the following choices, as appropriate. Please make just one selection

b Services and Benefits

P General Health Info Registering as a BENEFICIARY means you have TRICARE as

~ Kids health insurance. For example, you may be Active Duty, a
@ your heal ple, y¢ y ty,
Kids' & Teens' Health Beneficiary Only Selected Resenvist greater than 179 days, a Dependent, or a
Games for Kids Retiree
Providers and TOL
Managers Registering as a HEALTHCARE PROVIDER means you are &

, Government Service

Gover o Healthcare Provider credentialed provider who treats an assigned patient population.

For example, you may be a Physician, a Physician's Assistant,
or a Nurse Practtioner

Registering as a TOL MANAGER means you will be involved
€ TOL Manager with TRICARE Online web page development andfor account
managernent at your facility
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- TRICARE Beneficiary Registration

pviRarsonallieait You must register to access certain features of TRICARE Online. Only eligible
Information P o N
P beneficiaries and Military Health System providersiTOL managers are
ervices and Benefits eligible to register and create an account on this site.
b General Health Info
< Kids Allinformation requested is used in a secure manner in compliance with
Kids' & Teens' Health government regulations

Garmes for Kids
Providers and TOL
Managers

, Government Service
ity Last Name First Name i

Your first name needs (o be the same as It s isted in
DEERS. If there are differences, your TRICARE Online
registration may be celayed. For example, do not enter ina
nickname If It is not your legal name.

Personal Information -

My Persanal SSN or Foreign ID
- - C SSN C FID
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My Persanal SSN or Foreign ID
- - C SSN C FID

Site Registration
My Personal Health
Information My Spansor's SSN or Foreign D

b Services and Benefits - - € 5SN € FID

b General Health Info

My Family Member Prefix (FMP)
< Kids 01 OLDEST DEPENDENT CHILD OF SPONSOR =
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, Government Service 05 SIXTH OLDEST DEPENDENT CHILD OF SPONSOR 2
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APPOINTMENTS





Choose Type of Appointment





Other Links












































LOG-IN





Click here to make an appointment





CONGRATULATIONS!  You are “in”





Try Again





For Now, Charleston is Region 3





IMPORTANT!


Choose from


“Air Force Base”


“Navy Hospital” or


“NWS Branch Clinic”





Then “Submit”





Choose Your Family member Prefix from the List





Fill In Your Personal Information”





Then “Submit”





Read the disclaimers and scroll down the page





If you do not have a user name and password, click on "Register".





Choose “Beneficiary”





Click on “I Agree”





If you already have a TOL username and password you can log  on





Type your user name  /  Tab


Type your Password


Click “log on”












































REGISTER





Read Password Rules CAREFULLY








