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TRICARE Online, www.tricareonline.com, is the new Department of Defense (DoD) Internet portal to interactive health care services and information. TRICARE Online was designed to meet DoD beneficiary needs for greater access and convenience in scheduling appointments, keeping a personal health journal and gathering information on medical and pharmaceutical care. When fully deployed, TRICARE Online will be universally accessible, portable and secure for registered users from any computer or laptop in the world.

TRICARE Online Users
TRICARE’s Online’s 8.7 million beneficiaries are the primary users of TRICARE Online. Users may register each of their family members. Some of TRICARE Online’s most beneficiary-friendly tools include:

· A secure, customized personal health care journal that may be used to record health care data such as current treatment, immunizations, prescribed medications and past medical procedures. The journal may also be used to store notes and links to favorite Web sites. 

· Health information and disease management tools where users can access more than 18 million pages of consumer health information from a trusted source. 

· The ability to check medications for possible adverse reactions. 

· Information about TRICARE benefits and services. 

· The ability to book primary care routine and follow-up appointments. (This feature is available to TRICARE Prime, Plus and Special Category patients with an assigned Primary Care Manager.) 

	

	
	


TRICARE Online Features
Patients, now more than ever, use health content Web sites to research specific medical conditions or to obtain general health care information. Some of these sources are of questionable quality. The self-help information offered by TRICARE Online is extensive (more than 18 million pages) and is continuously updated by nurses and physicians. It is a trusted source of accurate health information. TRICARE Online offers the following features:

Be Well—The Be Well links are sources of comprehensive health and medical information for the entire family. Links include women’s, men’s, children’s and teen’s health; aging and health; food and nutrition; sports and fitness; mental health; sexuality and health; alternative health; medications

	· , travelers’ health; daily health news; and weekly briefings from the New England Journal of Medicine. 

· Get Answers—The Get Answers link provides the ability to search databases for information about pharmaceuticals, symptoms, illnesses, surgical procedures and diagnostic procedures. Links are also available to a medical dictionary and an alternative medicine guide. 

· Take Control—The Take Control link is an interactive tool that enables users to take charge of their health care. It provides links to a personal health manager that offers health risk assessments, health improvement programs and a personal care health journal. It also provides links to "Rx Checker," a drug interaction tool, an anatomy explorer and "healthy calculators"—online tools beneficiaries can use to assess their individual overall health.

·  Individual Military Treatment Facility (MTF) Web Pages—TRICARE Online offers beneficiaries detailed information about each DoD medical treatment facility (MTF), their clinics, and staff. Each MTF has its own Web page that is easy to read and navigate. The pages display photos of the MTF and its clinics, and they share facility and clinic philosophies. 

· Provider Web Pages—Most credentialed providers maintain his or her own Web page on the MTF site. Providers are encouraged to include a picture and specific clinical information about themselves on the page to allow beneficiaries to learn more about them. Many have provided educational links from their page to health care information that they want to share with their patients. 

Coming Soon
Once established at all DoD medical treatment facilities, TRICARE Online will begin offering many new features. Some features planned for 2003 are: 

· Prescription refill and renewal requests. 

· Secure structured e-mail between beneficiaries and providers. 

· Tools for MHS managers. 

· Web-based Health Enrollment Assessment Review (HEAR). 

· Requests for routine tests. 

· MTF appointment reminders via the Web. 

For More Information
For more information about TRICARE Online, beneficiaries, providers and other potential customers may visit the TRICARE Online Web site at www.tricareonline.com or call the Worldwide TRICARE Information Center at 1-866-363-3932.
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